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ABOUT IFMA PHILLY
Chartered in 1985, the Greater Philadelphia Chapter

of IFMA has over 300 members and is the leading

Facility Management organization in the

Philadelphia region. Our purpose is to provide high

quality educational programs and networking

opportunities for Facility Managers and industry

related professionals. We have a vibrant and

dedicated Executive Board guiding the chapter and

are extremely grateful to our sponsors and

volunteers who enable us to achieve these goals for

our members, allowing them to stay informed, stay

connected and meet career objectives!

FM Spotlight
Highlights

https://ifmaphilly.org/


by Steve Lanciano

Design. Build. Maintain.These terms all take on a deeper meaning for the Bancroft organization. Corey

Jackson, VP of Facilities for Bancroft puts it best when he says, “Our facilities team supports 2,000

individuals in our care across 200+ facilities and homes in NJ, PA, and DE. We are a facilities team making a

lasting difference in the lives of the people we serve and their loved ones. 

Together, we work diligently and compassionately, to improve the lives of the people we serve."

On February 10, IFMA partnered with CREW to give their memberships a backstage pass into the inception,

construction, and daily facilities operations of the Bancroft School. The school was founded in 1883 by

Margaret Bancroft, a Philadelphia teacher who recognized the special needs of one student. It has grown

to now serve over 2,000 individuals with autism and developmental disabilities. They outgrew their former

headquarters in Haddonfield in recent years and moved to this new, modernized facility on 80 acres. Many

considerations were taken in the design of the new facility that currently serves 265 students, 70 of which

live on campus. Designers took the care to observe the Haddonfield school to understand the needs of the

students and incorporate them into the new facility. Students here have access to a gym, a pool, art and

music rooms, and there is even a fully operational Wawa convenience store that the students work in either

stocking shelves or as cashier or greeting the customers. 

So many people came together to make this dream a reality. From builders to the municipality to designers

and current staff and facilities managers, the Bancroft school has been fully realized as a state of the art

facility that continues to do amazing work to service their community.

THE BANCROFT TOUR
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by Christine Workman

In honor of International Women's Day which was March 8th, IFMA Philly presented a panel

discussion hosted and sponsored by Franklin Flooring.  The theme was "Advancing Your Career

with the Power of Networking".  The panelists included Alana Dunoff, Sue Thompson, and Lori

Morrisey.

Each panelist gave their background and their career journey, where it all started and where they are

today. Lori Morrissey was the winner – she is recently retired!

What have you enjoyed most about your career in FM – they all said the variety of the daily activities. No

two days are the same.

How has IFMA impacted your career? All 3 agreed that the friendships they have forged through IFMA

were more important than the actual formal organization. It has allowed them to connect with multi-

generations of facility managers from the students to the seasoned veterans and every one in between.

Their advice to the young professionals was to stick with it and volunteer for everything. All of them

became facility managers by accident, by volunteering for every task that was asked within their

organization. When asked, all of them said it would take multiple people to replace them because the job

has become so diverse and spans multiple disciplines.

WOMEN IN FACILITY MANAGEMENT
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WOMEN IN FACILITIES
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How to
become a
member

To join the Greater

Philadelphia Chapter of

IFMA, you must first join

IFMA National by selecting

a membership category and

then adding a Chapter

Membership from the

Alphabetical list of

Chapters (under “G” for

“Greater”).y

You may also decide if you

want to become a member

in one of the National

Councils, a Community of

Practice, or subscribe to

IFMA’s FMJ (Facility

Management Journal)

magazine. These additional

memberships and

subscriptions are optional.

I am proud to be your IFMA President! These past years have been

interesting to say the least. We are facing new challenges as

Facility Managers and Business Partners, both personally and

professionally. The way we do business in Philadelphia may look

and feel different, but our connections here at IFMA can withstand

these changes. As a member of IFMA for the last 7+ years, I have

always found this association to be a place to find support and

encouragement (through good times and bad).

As your Chapter President, I make it my goal to roll with the

changing times and provide our members with knowledge and

resources we can use at home and in our offices. A special thanks

to all our current members, sponsors and board executives who

continue to support IFMA Philadelphia.

To our prospective and future members, we can not wait to have you

as a part of our group. Please reach out to me for more information

on how to get involved. Whether you are a facility professional or a

service provider in our region, you are a vital piece of the future of

facilities in Philadelphia.

Sending good vibes to you all. I hope to see you soon!

~ Kayla Paonessa

A MESSAGE FROM THE
PRESIDENT
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FM SPOTLIGHT
 

Join us in celebrating our members who

were highlighted in q1 of 2022!

https://ifmaphilly.org/spotlight-members/


by David Scolari

The pandemic has been challenging to most of us at both a personal and professional level. As we just passed the 2

year mark we find that the workplace has been an ever changing situation to manage. Last summer and fall it looked

like many companies were ready to return to work but then variants hit and plans were reshaped and redefined.

Fingers crossed that this spring will bring us a back to a certain level of normalcy… but what is that for your company?

As I have worked with many companies over the past 2 years in helping them form solutions, it appears that the hybrid

workplace, is here to stay. Many companies have reduced their space needs with staff working from home. Returning

to office will be a happy change for many, getting out of the house and working and socializing with colleagues face

to face, while for others working from home is their preferred desk. 

Understanding how to approach that solution for now as well as in the future is key to success. Work from home for

many is going to be an ongoing reality. Many companies have scaled down and modified their space needs. Pre

pandemic there were many companies modifying space plans to offer more open space and collaborative plans. Is

that still the case for your company? Assigned seating will still be part of the plan for many, typically reserved now for

those employees who will be in the office 3 or more days. While space plans with social distancing was important a

year ago that requirement has seemed to be reduced or no longer necessary for many. Hopefully we will not face a

pandemic situation anytime in the near future, but as part of your space planning and reconfiguration process have

you built in a way to quickly put Plan B in place?  Hoteling / touchdown stations are definitely part of every company’s

plans now. Managing these spaces is an important factor for many companies. What considerations for these type of

spaces are important to your company? Will they be reserved or it be a free for- all? Will some be designated to be

available to certain departments? Will some have setups with pc/laptop setups for docking stations and monitors?

Are they all workstations or will there be hotel offices as well, and if so who gets to reserve these spaces. How is this

controlled? 

Monitoring space use, of both assigned as well as hotel stations is something that should definitely be considered and

easily tracked. Upper management is going to want to know how well the new workplace scenario is working out

initially, 6 months from now, a year from now, and ongoing.- Are assigned seats being used to their expected

capacity, what percentage of hotel stations are being booked and actually used? Are you running out of space, are

more spaces being booked that anticipated, is staff frustrated with their needs not being met? Having these answers

will help make future decisions easier, qualifying whether less space or more space is going to be needed. This not

only helps you do your job but also helps the company’s bottom line as well as making for a better, happier and safer

workplace.  

Sharing your thoughts and information on your company’s plans and solution is important and helpful to all of us. This

article focused on space and personnel management but doesn’t even touch on the different maintenance issues you

are dealing with. 

As part of our IFMA Philly website there is a link, Pandemic Resources,  where you can read as well as post what

others are doing as part of the pandemic and post pandemic environment. 

https://ifmaphilly.org/pandemic-resources/ 

We welcome you to be part of our local facilities management community in sharing and helping yourself and others.

FACILITIES MANAGEMENT POST
PANDEMIC, HOW ARE YOU MANAGING?
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THANK YOU TO OUR SPONSORS!!
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TRADE SHOW

Education Sessions

 

 

Trade Show, Networking,

Food & Beverage

4pm - 5pm

5pm - 7:30pm

Our Trade Show provides our regional

FM professionals with an opportunity to

connect with other FMs and a wide

variety of FM products and services to

strengthen their professional network. 

COST

Registration Closes

April 29th

IFMA Philly

 Professional Member

Facility Manager 

(Not IFMA Philly Member)

IFMA  Philly Associate

Member/Vendor

Vendor

(not IFMA Philly 

Associate Member)

Student IFMA Philly Member

$ 20

$ 50

$ 110

$ 135

$ 60

2022 Golf Outing!! Register

Now!! New Course

https://www.eventleaf.com/Attendee/Attendee/EventPage?eId=3J%2BaaIS3dRR3VKfEgOi56w%3D%3D

